


CLIENT TESTIMONIAL

Challenge of Transition: Helping clients move from dependence to independence 
requires both technical and educational support.

Importance of Transparency: Providing clients with full access to their digital assets 
builds trust and long-term satisfaction.

Tailored Solutions Work Best: Balancing continuity with necessary updates ensures 
that clients feel their needs are respected while achieving modern functionality.
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Full Independence Restored: Bigger's Law Firm 
gained complete control of their website, hosting, 
and domain.

Client Empowerment: Staff trained to make 
updates independently, reducing reliance on 
external developers.

Improved Functionality: Website updated with 
modern technology, enhancing user experience 
and reliability.

Website Replication and Redesign

Details: Rebuilt the website using a 
modern CMS, ensuring that the look 
and feel remained consistent with the 
original design to maintain brand 
identity.

Challenges: Transferring content and 
structure while updating the underlying 
technology required careful planning to 
avoid loss of data or design integrity.

Solutions: A combination of manual and 
automated tools ensured a seamless 
transition.

Website Updates and Changes

Details: Addressed the client’s list of 
necessary updates, including 
functionality enhancements and minor 
design tweaks.

Challenges: Balancing the need for 
updates with maintaining the original 
site's recognizable aesthetic.

Solutions: Worked closely with the 
client to prioritize changes that aligned 
with their vision and audience needs.

3 Training and Access Restoration

Details: Provided comprehensive 
training on how to manage the new 
website using the CMS. Restored full 
access to hosting and domain settings, 
ensuring transparency and 
independence.

Challenges: Overcoming years of 
dependency on a third party.

Solutions: Delivered clear, step-by-step 
guidance and documentation tailored 
to the client's capabilities and needs.


